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Statement of Impartiality

The following procedures have, therefore, been designed to prevent any conflict of interest:
a) Impartiality is the actual and perceived presence of objectivity. Objectivity means that conflicts of interest do not exist or are resolved so as not to adversely influence the activities of NST. Synonyms that are useful in conveying the element of impartiality are: objectivity, independence, freedom from conflicts of interest, freedom from bias, lack of prejudice, neutrality, fairness, open-mindedness, even-handedness, detachment and balance.
Being impartial, and being perceived to be impartial, is necessary for NST Verification to be able to deliver a credible verification service that provides confidence to the public and all other entities in the country. It is recognised that the main source of revenue for NST is that of our client   paying for our services and that this is a potential threat to impartiality. In order to obtain and maintain confidence, NST will, at all times, be able to demonstrate that its decisions are based on objective evidence and that its decisions have not been improperly influenced by other interests or by other parties.
Threats to impartiality include:
· Self-interest threats – threats that arise from a person or enterprise acting in their own interest, for example financial self-interest;
· Self-review threats – threats that arise from a person or enterprise reviewing the work done by themselves, for example evaluating the B-BBEE compliance of a client for whom NST may have provided consultancy or a staff member or director reviewing his or her own work in an appeal or complaint procedure;
· Familiarity (or trust) threats – threats that arise from a person or body being too familiar with or trusting towards another person instead of seeking and evaluating objective evidence on which to base the verification conclusion or decision;
· Intimidation threats – threats that arise from a person or enterprise having a perception or experience of being coerced openly or secretively, such as a threat to be replaced or reported to a supervisor if he/she does not do what the person who is coercing him/her wants;
· These threats are also known as “undue pressures” as they may impact on the correct application of the procedures set out in this manual and may, therefore, affect impartiality. They may also be the cause of a material misstatement, which may result in an incorrect B- BBEE Scorecard being issued;
NST has filed a Public Statement on Impartiality on its website at www.nstvs.co.za and also displays a copy at its offices.

(a) Competence is the demonstrated ability to apply knowledge and skills effectively. The competence of the personnel supported by the infrastructure of NST is necessary for it to deliver a verification service that   provides confidence and that will allow it to obtain and retain continued accreditation as a verification agency.







(b) Responsibility is where it is clear who is responsible for what and each person takes up his or her responsibility in an acceptable manner. Our client, and not NST, is responsible for conforming to the requirements for B- BBEE Verification and providing the evidence required to motivate its B-BBEE score. NST on the other hand is responsible for carrying out a factual, thorough evaluation of the evidence relating to a client’s B-BBEE status and, based on the result, for granting a B-BBEE score.
	
(c) Openness is free access to or disclosure of information. NST provides public access to, or disclosure of, appropriate and timely information about the evaluation and verification process and about the verification status of any of its clients. NST will provide public access to, or disclosure of, appropriate and timely information about the evaluation and verification process and about the verification status of any of its clients in order to gain confidence in the integrity and credibility of the B-BBEE verification process. NST will provide appropriate access to or disclosure of specific interested parties’ non-confidential and non-proprietary information about the results of specific evaluations (e.g. evaluations in response to complaints) in order to gain, maintain and retain such confidence. To enable us to do this we contract as such with our clients to allow us to comply with this duty.






(d) Confidentiality means that in order to gain access to the privileged information that is needed for NST to assess the B-BBEE status of a client adequately according to the requirements for B-BBEE Verification; NST will keep any proprietary information about a client confidential. However, NST may, by agreement, disclose a Client’s actual verification result, without compromising the confidentiality of the information supporting the verification outcome.
NST has filed a Public Statement on Confidentiality on its website at www.nstvs.co.za and also displays a copy at its offices.


(e) The Resolution of Complaints means that parties who rely on the outcome of their verification status as assessed by NST, will expect to have their complaints investigated. If these complaints are found to be valid, they need to have confidence that the complaints shall be appropriately addressed and that a reasonable effort shall be made to resolve the complaints. An appropriate balance between the principles of openness and confidentiality, including resolution of complaints, is necessary in order to demonstrate the integrity and credibility of the Verification System. NST will at all times maintain a practice of utmost confidentiality as contracted with its clients while at the same time investigating all reasonable complaints.
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(f) 
NST requires all verification personnel to sign the Declaration Form [FORM 6-1] to confirm compliance with the above standards, which is filed in the Personnel Files.
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